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Role of Libraries in Supplying Research Data Management Services to Support Faculty 
and Students 

My job portfolio at the Research Services and Ethics Office at the University of 
Saskatchewan (Canada) was constantly expanding to first include review and online submission 
of grant proposals to the United States of America (USA) funding organizations, later growing 
into absorbing anything related to the USA (e.g., grants, contracts, systems, finances, etc.). 
Therefore, once there was an interest to apply for the National Institutes of Health (NIH) data 
sharing agreements, this task landed on my plate. NIH data sharing agreements required the 
institutional oversight of data. I became a member of the institutional committee charged with 
identifying the processes and establishing data security protocols. The university accepted our 
reports submitted in 2018 with interest as at the same time Tri-Agency (including Canadian 
Institutes of Health Research, Natural Sciences Engineering Research Council, and Social 
Sciences and Humanities Research Council) signaled universities about a new policy on research 
data management (Government of Canada, 2018) coming into effect in 2019-2020. I, together 
with two academic librarians and two information technology managers, became part of the 
institutional research data management (RDM) strategic committee. We determined the 
institutional needs, performed a gap analysis, created a vision for future state, identified 
stakeholders, and developed a communication plan. Due to the budget cuts and the university’s 
reorganizations, the university transferred the USA portfolio to the International Office and 
postponed the work on research data management. I think this left me feeling I have unfinished 
business as this topic immediately came into my mind as a topic for my research project. 

RDM includes five components, institutional policy, clear mission and strategy, support 


and training, infrastructure, and evaluation (Cox & Verbaan, 2018). Since my previous work was 
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about institutional policy and mission/strategy, I especially enjoyed an opportunity to do a 
research project on other parts of equation. During my research on the topic, I have learned about 
other countries’ experiences with the implementation of RDM and how Canada has joined other 
global RDM leaders including Australia, Canada, Germany, Ireland, New Zealand, the United 
Kingdom, and the United States (Cox, 2017). Ihave learned about data management from 
historical perspective, how it all started. I have also come to the understanding of the complexity 
of this initiative and the need for a collaboration of multiple units within a single organization. 
At the institutional level, for example, there is a need for a collaboration of various 
departments/units, library, information technology, records management, research 
administration, and ethics (Cox & Verbaan, 2018). Another great find was to discover the 
leadership role of libraries as their “data literacy” mission have made them best positioned to 
deliver the RDM services (Cox & Verbaan, 2018). 

There were several surprises awaiting for me to discover. I was surprised to find a 
connection of RDM with the Budapest Open Access Initiative and the Open Access Movement 
(Budapest Open Access Initiative, n.d.). Another surprise was to find out that despite higher- 
level talks (internationally, nationally, and at the institutional executive levels) there is very little 
awareness at the researcher and the department levels. Although I understood there is a need for 
infrastructure able to handle massive amounts of data, I was surprised to learn about the need for 
facilities, instruments, and analysis platforms (Cox & Verbaan, 2018, p.72). My greatest surprise 
among all was how little information about RDM has reached the academic world. 

I did not encounter any major problems during my research endeavor. The most 
challenging part was to decide which references among all available sources to pick for the 


pathfinder. I think I may have picked too broad of the topic. Narrowing it down would help to go 
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deeper into the details. I would suggest others researching this topic to break it down. For 
example, to conduct research on leadership role of libraries in RDM, history of RDM, 
infrastructure needed for RDM, global RDM leaders, etc. 

There is a long road ahead of us. Though the leadership role of libraries has been 
accepted (Canadian Association of Research Libraries, n.d.), the consultations are still ongoing 
about strategies and implementation phases. On July 31, 2020, CARL and the Portage Network 
(Portage, 2020) have accepted TRUST principles, specifically, transparency, responsibility, user 
focus, sustainability, and technology (Lin et al, 2020). It has become clear the institutions require 
a major infrastructure funding to be able to move forward with the RDM implementation phase. 
CARL (2020) has asked for 2021 federal funding for available, affordable, and reliable 
broadband internet access to all. In addition, there seem to be further re-distribution of RDM 
responsibilities. It is expected going forward that CARL will continue to “provide front line 
RDM support to their institutions,” with the Digital Research Infrastructure (DRI) program 
taking over the oversight of “RDM standards, policies services and tools at the national level for 
DRI” (DRI, n.d.). Once we get a better understanding of the roles and responsibilities for each 
organization and at every level, CARL (in Canada) and ARL (Association of Research Libraries 
in the United States) will start working on the RDM implementation at the university level. 

If I were to name one thing I have learned about my research topic, it would be that we 
need more published resources for librarians and researchers in the area of research data 


management. 


ROLE OF LIBRARIES IN SUPPLYING RESEARCH DATA MANAGEMENT SERVICES 5 


References 
Budapest Open Access Initiative. Retrieved 2020, August 3, from 


https://www.budapestopenaccessinitiative.org 


Canadian Association of Research Libraries. (n.d. -b). CARL: Research data management. 


https://www.carl-abrc.ca/advancing-research/research-data-management/ 





CARL. (2020, August 7). 2021 federal budget - CARL brief to House of Commons’ standing 
committee on finance. https://www.carl-abrc.ca/wp- 
content/uploads/2020/08/CARL_Budget_2021_brief.pdf 

Cox, A., Kennan, M., Lyon, L., & Pinfield, S. (2017). Developments in research data 
management in academic libraries: Towards an understanding of research data service 
maturity. Journal of the Association for Information Science and Technology, 68(9), 


2182-2200. https://doi.org/10.1002/asi.23781 


Cox, A. & Verbaan, E. (2018). Exploring research data management. Facet. 
https://doi.org/10.29085/978 1783302802 

Government of Canada. (n.d.). Digital Research Infrastructure. Retrieved on 2020, August 12, 
from https://www.ic.gc.ca/eic/site/136.nsf/eng/home 

Government of Canada. (2018, May 25). Draft: Tri-Agency research data management policy for 
consultation. Retrieved 2020, July 31, from 
https://www.ic.gc.ca/eic/site/063.nsf/eng/h_97610.html 

Lin, D., Crabtree, J., Dillo, I., Downs, R.R., Edmunds, R., Giaretta, D., De Giusti, M., L’ Hours, 
H., Hugo, W., Jenkyns, R., Khodiyar, V., Martone, M.E., Mokrane, M., Navale, V., 


Petters, J., Sierman, B., Sokolva, D.V., Stockhause, M., & Westbrook, J. (2020). The 


ROLE OF LIBRARIES IN SUPPLYING RESEARCH DATA MANAGEMENT SERVICES 


TRUST principles for digital repositories. Scientific Data, 7, 144-. 


https://doi.org/10.1038/s41597-020-0486-7 


Portage. (2020, June). The Portage network. https://portagenetwork.ca/ 


